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MSC MALAYSIA STATUS SERVICE INCENTIVE 

MSC Malaysia (formerly known as Multimedia Super Corridor) is a Special Economic Zone and high-

technology business district in central-southern Selangor, Malaysia. MSC Malaysia Services Incentive has

been approved by the Government of Malaysia in Year 2019. Qualifying companies which have been

awarded the MSC Malaysia Status and met the required conditions for income tax exemptions, are

exempted from paying the income tax during the tax holiday period.

1. OVERVIEW OF THE INCENTIVE

a. Company may choose to enjoy Tier 1 or Tier 2 category which allows 100% tax exemption. 

Alternatively, there is Tier 3 category which allows 70% income tax exemption on statutory income 

derived from approved MSC Malaysia promoted activities.

b. For Tier 1 and Tier 2, the incentive period is limited to five (5) years and renewable for another five 

(5) years period. 

c. The income tax exemption is granted on statuary income derived from the approved MSC Malaysia 

promoted activities and shall exclude any royalty or other income derived from an intellectual 

property right (‘IPR’).

d. If the commencement date of the exemption period is 1 July 2021, companies are required to 

comply with the conditions in Appendix A starting from the said commencement date.

e. If the commencement date of the exemption period is 1 January 2019 or date of first invoice, 

whichever is later, companies are required to comply with the conditions in Appendix B starting 

from the said commencement date. 
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2. ASSESSMENT CRITERIA

To be eligible to apply for the MSC Malaysia Status and the Services Incentive, Companies are required to 

meet the following criteria:-

a. A company incorporated under the Companies Act 2016 and resident in Malaysia;

b. Carry out one or more of the MSC Malaysia promoted activities and has not issued any invoice for such 

proposed activities in Malaysia on the date of application; 

c. Company which has issued an invoice (i.e on the date of application) may be eligible if it has at least 

60% Malaysian equity ownership and has issued its first invoice for such proposed activities in Malaysia 

not more than 12 months prior to the date of application.

d. The MSC Malaysia promoted activities refer to:-

i. Big data analytics (BDA);

ii. Artificial intelligence (AI);

iii. Financial technology (FinTech);

iv. Internet of things (IOT);

v. Cybersecurity (technology/software/design and support);

vi. Data centre and cloud (technology/software/design and support);

vii. Blockchain;

viii. Creative media technology;

ix. Sharing economy platform;

x. User interface and user experience (UI/UX);

xi. Integrated circuit (IC) design and embedded software;

xii. 3D printing (technology/software/design and support);

xiii. Robotics (technology/software/design)

xiv. Autonomous (technology/software/design and support);

xv. Systems/network architecture design and support; or

xvi. Global business services or knowledge process outsourcing excluding non-technical and/or 

low value call center; data entry; and recruitment process outsourcing.

e. The promoted activities exclude Trading, Manufacturing and Provision of telecommunication services. 

Page 3 of 6



SINGAPORE  I   MALAYSIA  I  LABUAN  l  MYANMAR 

Appendix A

Conditions Tier 1 Tier 2 Tier 3

Location of approved MSC 

Malaysia and undertakes the 

approved MSC Malaysia 

qualifying activities in 

Malaysia

Designated 

Premises within 

MSC Malaysia 

Cybercities or 

Cybercentres

Other Commercial 

Premises within MSC 

Malaysia Cybercities

or Cybercentres

Not subjected to 

location requirement 

Minimum KPI Numbers

A. Full time employees 

(comprising Knowledge 

Workers) with monthly 

base salary

(i) 50 full time employees with monthly base 

salary of RM5k; OR 

(ii) 30 full time employees with monthly base 

salary of RM10k 

Data Centre: 5 full time employees with 

monthly base salary of RM5k

(i) 30 full time 

employees with 

monthly base 

salary of RM5k; OR 

(ii) 20 full time 

employees with 

monthly base data 

centre: 5 full time 

employees with 

salary of RM8k 

B. Annual operating 

expenditure and 

investment in fixed 

asset 

RM 3.5 million

Data Centre: RM10 million
RM1 million

C. Percentage (%) of 

Malaysian Knowledge 

Workers (for the full 

time employees in (A) 

above) 

70% 50%
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Copyright @ TY TEOH International. This publication contains information in summary form and is therefore intended for general

guidance only. No person should rely on the contents of the aforesaid publication without first obtaining advice from a qualified

professional person. TY TEOH International is not responsible for the results of any actions taken on the basis of information neither in

this publication, nor for any error in or omission from this publication. TY TEOH International expressly disclaims all and any liability and

responsibility to any person, whether a reader of this publication or not, in respect of anything, and of the consequences of anything,

done or omitted to be done by any such person in reliance, whether wholly or partially, upon the whole or any part of the contents of this

publication.

Appendix B

Conditions Tier 1 Tier 2 Tier 3

Location of approved MSC 

Malaysia and undertakes the 

approved MSC Malaysia 

qualifying activities in 

Malaysia

Designated Premises 

within MSC Malaysia 

Cybercities or 

Cybercentres

Other Commercial 

Premises within 

MSC Malaysia 

Cybercities or 

Cybercentres

Not subjected to 

location requirement 

Minimum KPI Numbers

(to be complied in Year 1 and Year 2 of the exemption period)

A. Full time employees 

(comprising Knowledge 

Workers) with monthly 

base salary

2 full time employees with monthly base salary of RM5k

B. Annual operating 

expenditure
RM50k

Minimum KPI Numbers

(To be complied with from Year 3 onwards until expiry of exemption period)

C. Full time employees 

(comprising Knowledge 

Workers) with monthly 

base salary

(i) 50 full time employees with monthly 

base salary of RM5k; OR 

(ii) 30 full time employees with monthly 

base salary of RM10k 

Data Centre: 5 full time employees with 

monthly base salary of RM5k

(i) 30 full time 

employees with 

monthly base 

salary of RM5k; OR 

(ii) 20 full time 

employees with 

monthly base data 

centre: 5 full time 

employees with 

salary of RM8k 

D. Annual operating 

expenditure and 

investment in fixed 

asset 

RM 3.5 million

Data Centre: RM10 million
RM1 million

E. Percentage (%) of 

Malaysian Knowledge 

Workers (for the full 

time employees in (D) 

above) 

70% 50%
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Member firm of SFAI - Top 20 International accounting network and association. 

SFAI 国际成员所 - 会计公告发布的全球20大国际会计师事务所联盟。

www.santafe-associate
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www.tyteoh.com

100+    630+      42000+
Countries   Locations   Professionals

Why TY TEOH INTERNATIONAL 为什么选择迪威国际？

TY TEOH International is a leading regional chartered accountants, tax, transfer pricing, valuation and consulting firm with

office presences in Singapore, Malaysia and Myanmar to provide a diverse spectrum of business solutions and consulting

services to public listed companies, Fortune 500 companies, multi-national corporations, local small and medium companies

representing a cross section of major industries.

迪威国际是一所领先的区域会计事务所，在新加坡，马来西亚和缅甸设有办事处，为上市企业，财富500强企业，

跨国企业及中小型企业提供多种业务解决方案与服务包括会计，税务与商业咨询。

 Registered Auditor of Public Company Accounting Oversight Board (PCAOB), USA

美国上市公司会计监督委员会的注册审计师

 Registered Auditor with Accounting and Corporate Regulatory Authority (ACRA), Singapore

新加坡会计与企业监管局注册审计师

 Approved Auditor of Labuan Financial Services Authority (Labuan FSA), Malaysia

马来西亚纳闽金融服务管理局注册审计师

Singapore 新加坡 +65 682 00089

WHAT WE OFFER 我们的专业服务

 Audit & Assurance   BPO & Business Advisory   China Desk   Digital Transformation and Data 

Analytic  Family Office & Private Client Services  Financial & Transaction Advisory   Japan Desk 

 Malaysia Desk  Market Entry Advisory   Migration Advisory   Myanmar Desk  Offshore 

Advisory  Risk & Governance Advisory  Tax & GST Advisory   Transfer Pricing Advisory  

 Valuation Advisory 

 审计  商务外包及咨询  中国企业服务部  数字化转型及数据分析  家族办公室及私人

客户服务  企业融资与并购咨询  日本企业服务部  马来西亚企业服务部  市场进入咨询

 移民服务  缅甸企业服务部  离岸咨询  风险管理及内控咨询  税务咨询  转让定

价咨询  估值咨询
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